
Lets face it. The 
building, con-
struction and 

remodelling industries 
don’t keep “banker’s 
hours.” Landscapers 
and builders need to 
“make hay while the 
sun shines” and often 
times that means work-
ing longer hours during 
the summer and/or on 
weekends during the 
winter months. Your work 
doesn’t stop at 5:00 p.m.

The Starr Group realizes 
that purchasing of company 
vehicles or workman comp 
claims can happen long after 
our doors lock for the day. 
That shouldn’t stop you from 
getting your work done. That’s why we’ve 
introduced CSR24!

Anytime, Anywhere

CSR24 provides an online portal for 
anywhere, anytime access to insurance in-
formation. You can immediately view your 

policy online, request changes, 
submit and review claims, 
and issue your own insurance 
forms, such as auto ID cards 
and certificates of insurance.

n The portal organizes 
documents to meet YOUR 
individual needs

n Client requested policy 
changes are sent to us as 
an email with an attached 
request form. 

n Forms can be forward-
ed to additional recipients

Mobile Access to              
Insurance Information

CSR24 enables you 
to access your insurance 

information on iOS and Android 
smartphone devices. Available at the tap 
of an icon, clients will have quicker, more 
convenient access to insurance informa-
tion while on-the-go.

n Secure login makes it easy to access 
confidential documentation

Easy to Use

CSR24 is easy to access and use on 
computers and mobile devices. Our 
website provides simple step-by-step 
instructions to access your Commercial or 
Personal accounts through your computer 
or mobile device.

www.starrgroup.com/tools/
starrcerts/csr24-how-to

We’ve added the online CSR24 service 
as an option for customers who need to 
access their information after office hours 
and on weekends. To be honest, some 
people don’t like to wait on “Hold” to get 
proof of insurance when they’re standing 
at a dealership ready to purchase a new 
vehicle. That’s where the CSR24 option 
comes in handy. The Starr Group is always 
looking for the best ways to serve a variety 
of clients. 

Of course, CSR24 doesn’t replace the 
quality, human interaction you’ve come 
to expect from The Starr Group. Rest as-
sured, you can contact us whenever and 
however you need to!

Look at what 120 of 
you have accomplished

with The Starr Group 
insurance program for 

NARI members!

5005 Loomis Road, Greenfield, WI 53220
www. StarrGroup.com
Follow us on Social Media!

We are proud to partner with 
Milwaukee/NARI Members and have 

the opportunity to support the future 
members of your organization through 

the Milwaukee/NARI Foundation.

Total donated to date:

$106,531
Thank you for your participation - it does make a difference! DECEMBER 2016

For information on 
how YOU can contribute to this worthwhile 

program, contact The Starr Group today! 

414-421-3800

ADVERTISEMENT

Stay in touch with The Starr 
Group...even AFTER hours!CSR24


