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n If you do not hear from a claims adjustor 
within 24-48 hours of your initial call, we ask 
that you contact us for assistance. 

n If we have not heard from you, we will 
contact you in 48 hours.

n We will call again in another 6 days and 
13 days after our initial conversation to 
ensure the claim is being handled to your 
satisfaction.

n We will continue our presence until your 
claim is brought to closure.

We hope you find our promise helpful. We 
know protecting your family and home are 
the most important issues to you. We are 
committed to allowing you to continue that 
process even when you have a claim. 

*Please note, the above claim promise applies to property, inland 
marine, auto (other than windshield), and liability claims.

The Starr Group, 
is here to assist 

you through your 
claim process.

5005 Loomis Road, Greenfield, WI  53220  
P: (414) 421-3800          F: (414) 421-6145

Visit us at StarrGroup.com
Follow us on 
Social Media!
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CLAIM PROMISE

Our vision is to lead in the creation and delivery of Risk Reducing Services and Insurance Programs for our clients, improving their Total Risk Wellness.


