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welcome
Greetings!
Whether you are a business owner or homeowner, 
The Starr Group gives you direct and secure online 
access to your policies with us—day or night—at 
home through the CSR24 portal, or on the go with 
the Starr Group App. 

This Resource Guide will help you do the things 
you want to do when you need to do them, even 
after business hours. Plus, we’re just a phone call 
away to provide additional guidance.

Enjoy the freedom and the control!



What you can do.

Using the Starr Group App and the CSR24 portal, 
our Commercial and Personal customers will:

Alleviate paperwork Directly fax and email 
certificates from the app

Eliminate the wait Issue certificates 24/7 -
without delay and receive notifications when they 
are sent

Confirm receipt Receive notification when ww 
certificates are sent

Save money Online fax and email eliminates the 
need to print and mail certificates

features



download
Download the App.
The Starr Group Ap is available for Android 
smartphones and Apple iPhones. 

Simply go to Google Play or the App store 
respectively and search for “Starr Group”.

Select the Starr Group App and click “OPEN” 
to download.

OPTION: You can also access the CSR24 
portal through The Starr Group’s website under 
the “TOOLS” menu.

It’s that easy!

https://www.starrgroup.com/


What you’ll need.
The first time you log in to the app, you will 
need certain information to “Create an account”. 
You must type in the following information 
as it appears on your existing policy:

• First, Last Name
• Phone Number
• Email Address
• Policy Number
• Policy Expiration Date

Click “Continue” to create your User ID and 
Password. Select “Forgot Password” to set up 
or change your password.

Click “Submit” and you are all set to view your 
policy information!

continued
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start
If you are unsure of your 
Policy Number and/or 
Expiration Date, your 

Account Manager can assist 
you with that information. 

1-414-421-3800

* Required

* Required

* Required

* Required

* Required

* Required



For Commercial Clients

Commercial customers have so much control in 
their hand with the the Starr Group app. You can 
do even MORE through the CSR24 portal on The 
Starr Group website. 

One of the most commonly requested forms is a 
Certificate of Insurance (COI). It is used to pro-
vide information on specific insurance coverage. 
The COI verifies information on types and limits of 
coverage, insurance carrier, policy number, named 
insured and the policies’ effective periods. 

Do you need one issued right away? Now you 
can do this—and many other things—quickly and 
conveniently with CSR24 and the Starr Group app 
without multiple phone calls and with immediate 
confirmation.

how to

https://www.starrgroup.com/


The form most requested by Commercial customers 
is a Certificate of Insurance (COI). The COI 
verifies information on types and limits of coverage, 
insurance carrier, policy number, named insured 
and the policies’ effective periods. Need one issued 
right away? Now you can do this—and many other 
things—quickly and conveniently with CSR24 and 
the Starr Group app without multiple phone calls 
and with immediate confirmation.

1. To issue a Certificate of Insurance (COI) from 
The Starr Group website, go to: www.starrgroup.
com and click on the link for TOOLS, and select 
CSR24 from the dropdown menu.

2. Log in using your Username and Password.

3. Click on Certificate of Insurance button.

continued

Issue a Certificate of Insurance

https://www.starrgroup.com/


4. Click on the Certificate Selection List, 
then select the appropriate policy term to use.

5. Choose Add Holder or choose a previously 
issued certificate to edit or amend a Holder. 

continued



6. Enter the required certificate Holder 
Information: name, address, city, state and zip. 

7. The COI can viewed, emailed and/or printed. 
Scoll down to enter Recipient Information.

8. Click Submit to send the COI to the recipient.
Your COI will be sent to the recipient, and a pop-up 
prompt will allow you to view the COI.

* Required

* Required

* Required

* Required

* Required

* Required

* Checked box required to email the form

* Required

* Checked box required to email confirmation

* Your email required for confirmation

Click to add multiple recipients of a single document.



For Personal Insurance Clients

There is a great deal of information Personal 
Insurance customers have at their fingertips with 
the the Starr Group app. You can do even MORE 
through the CSR24 portal on The Starr Group 
website. 

Personal Insurance customers most commonly 
request Auto ID Cards. Most drivers keep a copy in 
the glovebox inside their automobiles. This card is 
given to the insured as proof of insurance for each 
vehicle covered by a policy. In the event of an 
accident, the Auto ID contains your name and 
address, policy number, expiration date, insurance 
company and the vehicle insured.

Now this important documents can be accessed 
from your mobile device or printed from your desk-
top computer, without delay. Do you need one 
issued right away? Read on!

how to

https://www.starrgroup.com/


1. To issue an Auto ID Card from 
The Starr Group website, go to: www.starrgroup.
com and click on the link for TOOLS, and select 
CSR24 from the dropdown menu.

2. Log in using your Username and Password.

3. Click on Auto ID Card button.

continued

Issue an Auto ID Card

https://www.starrgroup.com/


4. Select the vehicle you wish to use for the 
appropriate policy term.
 

5. Confirm or Update the information for the 
selected Auto ID Card.

continued



6. Enter your Email Address. Check the box “View 
On Screen”. Check the box “Deliver via email”. Click 
Submit Request button.

7. A pop-up screen allows 
you to view your Auto ID 
Card.

8. Remember to Logoff 
when you are done with 
ANY online transactions!

* Required



assistance
We’re here to help.
If you have trouble setting up your account,       
contact your Account Manager for assistance 
during regular office hours: Monday through 
Thursday 8:30 a.m. to 4:30 p.m. and Friday 8:30 
a.m. through 4:00 p.m.

1-414-421-3800




