
 
 
 
Damage Control, Inc. is a family owned Milwaukee company started over 16 years ago by Phil Isenhour, his 
wife, Ellen, and daughter, Eva. It is a full service restoration/reconstruction company specializing in repairs 
caused by fire, water, and wind. With a full complement of Damage Control employees and 120 pre-
qualified subcontractors, the company has developed an outstanding reputation with insurance companies 
and agents throughout Wisconsin and the Midwest. Immediate response, prompt repairs, and mitigation of 
the loss have enabled the company to receive numerous awards from trade organizations, and outstanding 
ratings from customers, including most of the better known insurers in the Midwest. Damage Control has 
received the highest rating available from the Better Business Bureau, as well as many other honors. Projects 
ranging from a few hundred to multi-million dollars receive the same “owner operator” attention.   
 
As Damage Control grew in sales and customer base, the need became apparent for an insurance agent that 
not only understood the needs of a commercial client, but had the staff and resources to meet all the 
challenges of increased sales, facilities, and staff that DCI was facing with rapid growth.  They turned to the 
Starr Group for support, and found that Starr was unique in having true value added services that would 
support this growth, and the experienced staff to help Damage Control. “The Starr Group is always a phone 
call away with answers regarding, insurance and HR questions. Most importantly they patiently spent 
countless hours guiding us through updating our Employee Handbook, Safety Programs, and HR Policies.” 
 
 
The Damage Control shop and offices are located at 3303 West National Avenue.  Phil welcomes everyone 
from the Starr Group, their friends, clients and customers to stop by anytime and encourages anyone to call 
the office with questions, service requests, or any other needs.  The phone number is 800-716-2565, and it’s 
answered 24 hours a day, 365 days a year. 
 


